
Milwaukee Public Museum
Ultimate Dinosaurs

Situation
Milwaukee Public Museum (MPM) was getting an exciting new “Ultimate 
Dinosaurs” exhibit January through May 2016. MPM had already engaged 
Cramer Kresselt to produce outdoor, television, and print advertising to  
promote the exhibit, with plans for it to launch in November 2015.

Brief Assignment
Integrate the existing exhibit identity and advertising creative with a 
comprehensive direct strategy to acquire new members.
 
Solutions:
• Access Direct came forward with new creative innovations, such as the 

headline, “BIG Is Here” and the close-up of the Dinosaur’s eye which were 
eagerly adopted into Cramer Kresselt’s campaign. 

• Provided strategic recommendations to promote and offer a Members’ Only 
preview—a benefit the museum had not offered in four years, and provide  
a powerful, time-sensitive incentive for new and lapsed prospects to join  
and renew. 

• Carried out turn-key digital solutions and rapidly executed a direct mail 
postcard just before the Members’ Preview to dramatically increase response.

Giving nonprofits access to direct marketing precision.
Visit: AccessNonprofit.com for more case studies.

The Results 

670% ROI: 
$6.70 Revenue for every $1 spent

Preview Campaign E-Mail + Postcard:  
$48,790 Revenue  |  287 new members  |  Average Gift $170

Direct Mail Package:
$165,416 Revenue  |  1,334 new members  |  Average Gift $124



digital strategy

direct mail package

Membership has benefits!  WHAT WILL YOU DISCOVER?

4 Easy Ways to Join Today:

There’s always something fascinating to do at the Milwaukee Public Museum.  A membership is the best way to take advantage of it all!  All levels of membership enjoy these great benefits:
FREE  

General admission 
to the Milwaukee 
Public Museum

FREE  
Tickets to the  

Daniel M. Soref 
Planetarium

FREE or 
Discounted 

Admission to  
special exhibitions 

FREE  
Evening member 

events, like  
MPM Inside Out

FREE  
Membership in  

Clue Crew  
Kids Club

FREE  
Subscription to 

member magazine 
and eNews

FREE  
or Discounted 
Tickets to the 
Dome Theater

Discounts  
On parking and 

purchases at  
MPM shops/cafe

Discounts 
On Museum 

camps, lectures & 
other programs

FREE  
Stroller or  

wheelchair rental

Mail the completed reply form with 
your payment in the enclosed envelope

Visit our Member Services Center  
at the Museum

Call the Membership Hotline:  
414-278-6170

Online at  
www.mpm.edu/membership

The Streets of Old Milwaukee turn 50 this year, 
but you would never know it. Today, everything 
is fresh! Fresh smells, fresh sounds and fresh 
characters. But don’t worry; the Streets still 
have the same wonderful charm and warm 
welcoming ambience that have made them a 
favorite destination over the years. Come stroll 
the Streets and take a new look at Milwaukee’s 
fascinating past.

If you think T. rex was a scary beast, wait 
until you meet his bigger, badder cousin! 
And he’s not alone. Ultimate Dinosaurs, 
opening in February, presents bizarre and 
unique dinosaurs rarely seen in North 
America. With the use of augmented reality 
(AR) technology, these full-scale fearsome 
creatures will transform into flesh-covered 
animated beasts right before your eyes. 
Members get free parking with their visit.

MPM’s Dome Theater and Planetarium offers 
three unique experiences: choose the thrill 
of a 3D film, the awe of a planetarium show, 
or the grandeur of a giant screen film. With 
crystal clear images on a six-story-tall screen 
and wraparound 
digital surround 
sound, a show in 
the Dome Theater 
lets you feel like 
you’re really there. 
Embark upon 
an inter-galactic 
journey, dive into 
an undersea world 
to see incredible 
creatures or travel 
to the time of the 
dinosaurs. Your 
adventure awaits.

Egyptian, Greek, Roman. Three of the 
greatest empires in world history.  MPM’s 
first new permanent exhibit in over a decade, 
Crossroads of Civilization, takes you on a 
journey exploring the origins and expansion of 
these empires. Drawing upon MPM’s immense 
collection of ancient, priceless artifacts and 
in-depth research, and using new state-of-the-
art technology, Crossroads brings to life this 
golden age in history.
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What will you find?

BIG
IS HERE!

There’s always something fascinating to do at the Milwaukee Public Museum.  A membership is the best way to take advantage of it all!  All levels of membership enjoy these great benefits:
FREE  

General admission 
to the Milwaukee 
Public Museum

FREE  
Tickets to the  

Daniel M. Soref 
Planetarium

FREE or 
Discounted 
Admission to  

special exhibitions 

FREE  
Evening member 

events, like  
MPM Inside Out

FREE  
Membership in  

Clue Crew  
Kids Club

FREE  
Subscription to 

member magazine  
and eNewsletter

FREE  
or Discounted 

Tickets to the  
Dome Theater

Discounts  
On parking and 

purchases at  
MPM shops/cafe

Discounts 
On Museum camps, 

lectures & other 
programs

FREE  
Stroller or  

wheelchair rental

3 Easy Ways to Join Today: Visit our Member Services Center  
at the Museum

Call the Membership Hotline:  
(414) 278-6170

Online at  
www.mpm.edu/membership/deals

The Streets of Old Milwaukee 
turned 50 last year, but 
you would never know it. 
Today, everything is fresh! 
Fresh smells, fresh sounds 
and fresh characters. Come 
stroll the Streets and take 
a new look at Milwaukee’s 
fascinating past.

MPM’s Dome Theater 
and Planetarium 
offers three unique 
experiences: choose 
the thrill of a 3D film, the awe of a planetarium 
show, or the grandeur of a giant screen film. 
Your adventure awaits.

Crossroads of Civilization takes you on a journey 
exploring the origins and expansion of three of 
the greatest empires; Egyptian, Greek and Roman. 
Crossroads brings to life this golden age in history.
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Milwaukee Public Museum
800 W. Wells St.
Milwaukee, WI 53233-1478

Membership has benefits!  WHAT WILL YOU DISCOVER?

Become a member today!
Save 65% off Ultimate Dinosaurs tickets  
including a FREE parking voucher.

If you think T. rex was a scary beast, wait until you 
meet his bigger, badder cousin! And he’s not alone. 
Ultimate Dinosaurs presents bizarre and unique 
dinosaurs rarely seen in North America. Members get 
FREE parking with their visit.
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800 W. Wells St.  •  Milwaukee, WI 53233-1478

 www.mpm.edu

Within every person is a burning desire to 

more fully understand the marvels, wonders 

and secrets of our world. Our collections, 

containing over 4.5 million specimens and 

artifacts on three floors of exhibition  

halls, take you across continents,  

through time and between  

civilizations. You’ll discover  

exciting natural phenomena  

and inspiring cultural  

history and innovation.

Become a member!
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800 W. Wells St. • Milwaukee, WI 53233-1478 • www.mpm.edu

Dear Friend,

The Milwaukee Public Museum is a great place for families to have fun, stretch their imaginations 
and enjoy learning about the world’s natural and cultural diversity. I invite you and your family to join 
the Museum today to begin your adventures with all the benefits of membership, including unlimited 
admission to the Museum and Planetarium. 

If trips close to home are your style, visit the newly enhanced 
Streets of Old Milwaukee. Meet new characters, experience new 
sights and sounds, and learn even more about the history of our 
wonderful city. Looking for something a little further afield? 
Explore the universe, including the planets, the Sun, black holes 
and more, at the Daniel M. Soref Planetarium. How about a little 
time travel? Crossroads of Civilization will transport you thousands 
of years back in history to discover how ancient worlds helped 
shape who we are today. 

MPM’s special exhibit, Ultimate Dinosaurs, is now open. The exhibit travels millions of years back 
and presents many of the largest and most unusual dinosaurs ever seen, some virtually unknown to 
North Americans! If you think T. rex was a scary beast, wait until you meet his bigger, badder cousin, 
Giganotosaurus! And he’s not alone. With the use of augmented reality (AR) technology, these full-scale 
fearsome creatures will transform into flesh-covered animated beasts right before your eyes.
MPM membership is the best way for you and your family to experience all of this, and much, much 
more. With three floors of exhibition halls to explore, you’ll want to come back over and over to discover 
and learn about it all. When you join, you’ll enjoy:

• Free admission to the Museum and Planetarium
• Free indoor parking with your Ultimate Dinosaurs ticket
• Free admission to special member events: MPM Inside Out (April  29), Member Swap Day (May 8), 

Halloween Hauntings (Oct. 28 & 29) and more
• Free admission to more than 300 museums worldwide (save $$$ on your travel plans) 
• Free Clue Crew explorer guides
• Discounted tickets to special exhibitions (including Ultimate Dinosaurs) and members-only 

 viewings
• Members-Only Discounts on Museum camps, themed overnights (special members-only  

behind-the-scenes overnight on March 18) and other public programming
• Members-Only Discounts on parking and purchases in the Museum shops and cafe

Now is an exciting time to join the Milwaukee Public Museum and enjoy all the adventures and 
advantages of membership. I look forward to welcoming you and your family as members.

Sincerely,

Dennis Kois
President and CEO

P.S. Join today! Save more than 65% on unlimited Museum admission and Ultimate Dinosaurs! 

“ “

Such a fascinating 
and impactful place 
for a child. A fun and 
informative experience 
for all ages!  
-- Lisa M.

Wisconsin’s Natural History Museum

Dear Friend,

Winter is here. The days are shorter, the weather is colder and many of us dream of getting away. Make the 
Milwaukee Public Museum your next get-away adventure and you can travel not only the world, you can 
travel the universe! I invite you to become a member today and enjoy all the privileges of membership, and 
you don’t even need a ticket.
If close to home is your style, visit the newly enhanced Streets of Old Milwaukee. Meet new characters, 
experience new sights and sounds, and learn even more about the history of our wonderful city. Looking for 
something a little further afield? Explore the universe, including the planets, the Sun, black holes and more, 
at the Daniel M. Soref Planetarium. How about a little time travel? Crossroads of Civilization will transport 
you thousands of years back in history to discover how ancient worlds helped shape who we are today. 

MPM’s special exhibit, Ultimate Dinosaurs, is now open. The exhibit 
travels millions of years back and presents many of the largest and 
most unusual dinosaurs ever seen, some virtually unknown to North 
Americans! If you think T. rex was a scary beast, wait until you meet his 
bigger, badder cousin, Giganotosaurus! And he’s not alone. With the 
use of augmented reality (AR) technology, these full-scale fearsome 
creatures will transform into flesh-covered animated beasts right before 
your eyes.

MPM membership is the best way to take advantage of all this, and much, much more. With three floors of 
exhibition halls that showcase our remarkable collections, you’ll want to come back over and over to take it 
all in. When you join, you’ll receive:

• Free admission to the Museum and Planetarium
• Free indoor parking with your Ultimate Dinosaurs ticket
• Free admission to special member events: MPM Inside Out (April  29), Member Swap Day (May 8) 

and more
• Free admission to more than 300 museums worldwide (save $$$ on your travel plans) 
• Discounted tickets to special exhibitions (including Ultimate Dinosaurs) and members-only 

viewings
• Members-Only Discounts on Museum camps, lectures and other public programming
• Members-Only Discounts on parking and purchases in the Museum shops and cafe 

Now is an exciting time to join the Milwaukee Public Museum and discover all the adventures and 
advantages of membership. I look forward to welcoming you as a member.

Sincerely,

Dennis Kois
President and CEO

P.S. It’s fast and easy to join! Save more than 65% on unlimited Museum admission and  
Ultimate Dinosaurs!

“ “We’ve been members 
for years and still 
find joy and wonder 
with every visit! 
-- Karen & Allen D.

800 W. Wells St. • Milwaukee, WI 53233-1478 • www.mpm.edu

Wisconsin’s Natural History Museum

Dear Friend,

There are big changes here at the Milwaukee Public Museum and I’d like to invite you to rediscover the 
new MPM. With winter’s colder weather and shorter days, you may be dreaming of getting away. Make the 
Milwaukee Public Museum your next get-away destination and you’ll enjoy a whole new experience. Rejoin 
today with all the privileges of membership, including unlimited admission to the Museum and Planetarium, 
and let the adventures begin!

If travel close to home is your style, visit the newly enhanced 
Streets of Old Milwaukee. Meet new characters, experience new 
sights and sounds, and learn even more about the history of our 
wonderful city. Looking for something a little further afield? 
Explore our ever-changing universe, including the planets, the Sun, 
black holes and more, at the Daniel M. Soref Planetarium. How 
about a little time travel? Our new permanent exhibit, Crossroads 
of Civilization, transports you thousands of years back in history to 
discover how ancient worlds helped shape who we are today. 

MPM’s special exhibit, Ultimate Dinosaurs, is now open. The exhibit travels millions of years back 
and presents many of the largest and most unusual dinosaurs ever seen, some virtually unknown to 
North Americans! If you think T. rex was a scary beast, wait until you meet his bigger, badder cousin, 
Giganotosaurus! And he’s not alone. With the use of augmented reality (AR) technology, these full-scale 
fearsome creatures will transform into flesh-covered animated beasts right before your eyes.

MPM membership is the best way to take advantage of all this, and much, much more. When you rejoin, 
you’ll receive:

• Free admission to the Museum and Planetarium
• Free indoor parking with your Ultimate Dinosaurs ticket
• Free admission to special member events: MPM Inside Out (April  29), Member Swap Day (May 8) 

and more
• Free admission to more than 300 museums worldwide (save $$$ on your travel plans) 
• Discounted tickets to special exhibitions (including Ultimate Dinosaurs) and members-only 

viewings
• Members-Only Discounts on Museum camps, lectures and other public programming
• Members-Only Discounts on parking and purchases in the Museum shops and cafe 

Now is an exciting time to rejoin the Milwaukee Public Museum. Re-live favorite experiences and create all 
new adventures with the advantages of membership. I look forward to welcoming you back as a member.

Sincerely,

Dennis Kois
President and CEO

P.S. Rejoin today and save more than 65% on unlimited Museum admission and the Ultimate Dinosaurs 
 exhibit!

“ “Every time I visit MPM, 
I’m amazed at how much 
more there is to learn here. 
And, it is so much fun! 
-- Carly B.

800 W. Wells St. • Milwaukee, WI 53233-1478 • www.mpm.edu

Wisconsin’s Natural History Museum

E-Mail CampaignMicrosite

ADMIT FOUR
50% off general admission for 4 people 
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CLASSIC MEMBER PATRON MEMBER
Free Museum and Planetarium access Free Museum, Planetarium and Theater access

            Dual             Dual Patron

            Family & Friends             Family & Friends Patron

$60 $89

$99 $139 Best
Value!

Member Reciprocal Admission Program
Your Milwaukee Public Museum membership gets you 
free admission to more than 300 museums. View the 
full list at www.mpm.edu/membership.

4 Easy Ways To Join:
•  Mail the completed reply form with your payment  

in the enclosed envelope
• Online at www.mpm.edu/membership 
• Call the Membership Hotline: 414-278-6170
• Visit our Member Services Center at the Museum

• FREE admission to Museum and Planetarium
• $5 flat-rate parking (save up to $9 per visit)
• FREE or discounted special exhibits
• FREE or discounted Theater tickets
• FREE admission to special member events
• FREE subscription to the member magazine & member e-News
• Invitations to members-only exhibit previews

You’ll also receive:
• Discount on all Museum shopping and dining
• Discount on camps and ticketed programs
• FREE Clue Crew Kids Club explorer guides
• FREE stroller or wheelchair per visit

Please detach along perforation and return top portion with your payment in the envelope provided.

Members enjoy these great benefits:
Save 65% off Ultimate Dinosaurs tickets including a FREE indoor parking voucher.

Yes, I want to join the MPM today and receive special members only benefits.  
Save 65% off Ultimate Dinosaurs tickets including a FREE indoor parking voucher.

2 adults plus kids 17 and under, or 1 adult and 3 guests 2 adults plus kids 17 and under, or 1 adult and 3 guests

Milwaukee Public Museum
800 W. Wells St.
Milwaukee, WI 53233-9946

Attention: Membership Department

BUSINESS REPLY MAIL
FIRST-CLASS MAIL    PERMIT NO. 10999  MILWAUKEE, WI

POSTAGE WILL BE PAID BY ADDRESSEE

Your first-class stamp 
will help the museum 
save valuable funds!

NO POSTAGE
NECESSARY
IF MAILED

IN THE
UNITED STATES

BUSINESS REPLY MAIL
FIRST-CLASS MAIL   PERMIT NO. 10999   MILWAUKEE, WI

POSTAGE WILL BE PAID BY ADDRESSEE

MEMBERSHIP DEPARTMENT
MILWAUKEE PUBLIC MUSEUM
800 W WELLS ST
MILWAUKEE WI 53233-9946

no postage  
necessary 
if mailed 

in the 
united states

PRIORITY

PROCESSING

Digital: Membership microsite launched 3 months prior to the opening for an easy 
path to join and e-mails went out weekly, with a push to join/RSVP in time for the 
Members’ preview.

Direct Mail Packages (#10 Format, A/B Split):
Direct mail packages landed in homes just after the grand opening, with a follow-up 
to “not miss it before it ends” later in the spring. Included segmented messaging to 
each audience group and coupon for lapsed members.

6 x 11 personalized URL (pURL) Postcards:
A last-minute opportunity to remind Lapsed/Existing Members to join/RSVP for the 
Members’ Preview. Each postcard had a pURL that pre-populated a recipient’s 
unique data on the microsite, expediting the join process, and providing MPM with 
one-to-one tracking.




