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The Field Museum
2018 Summer Membership Acquisition

Expense Revenue

Direct Mail
Cost Per Piece

$ 41,230.12
$ 0.38

Direct Mail only
Responders

$41,853 
337

E-mail
Cost Per E-mail

$ 32,322.66
$ 0.03

E-mail only
Responders

$ 128,952
921

Direct Mail+E-mail overlap
Responders

$ 87,541
681

Total Expense $ 73,552.78 Total Revenue
Total Responders

$ 258,345
1939

Results: 351% ROI

E-mail Only Direct Mail/E-mail Overlap Direct Mail Only

1601 total E-Mail Responders / 0.68%

1018 total Direct Mail Responders / 0.92%

Situation
The Field Museum had just finalized a new brand image working with 
agency Leo Burnett. Having achieved success partnering with Access 
Direct the prior year, the Field approached us with an exciting challenge…

Brief Assignment
Be the first agency to launch a fully integrated member acquisition 
campaign with the new brand image. Build excitement and response 
among audiences who were unfamiliar with the Field’s new look.
 
Solutions:
•	 Creative: Faithfully translated the dominant blue color and big fonts that 

were designed for outdoor ads into personalized e-mail and mail. Clever 
use of the new type face and minimal palette silhouetted the titanosaur 
against a black Chicago skyline.

•	 Data Precision: Access Direct performed in-depth database analytics and 
built an automated model that could quickly score and select only the best 
mail prospects for significant postage savings. 

•	 Digital Solutions: Expanded client’s reach to 400,000 prospects with 
affordable e-mails, allowing for larger audience exposure, more frequency 
of message, and the ability to measurably test new audience lists.  



direct mail package
In homes June 24

e-mail strategy
Landed July 3, 6, 12, 16, 31, 
and August 21-22

TITANOSAUR
Scientific Name: Patagotitan mayorum

[PAT-uh-go-TIE-tan My-or-um]
origin of name
Announced in August 2017, the name was inspired by the region where this new 

species was discovered, Argentina’s Patagonia (Patago); by its strength and 

large size (titan), and by the Mayo family on whose ranch the fossils of this new 

sauropod species were excavated (mayorum). 

The BIGGEST dinosaur ever discovered

Part of the Griffin Dinosaur Experience

Máximo is estimated to have weighed 70 U.S. tons, which is roughly equivalent to 

the weight of 10 African elephants.

Máximo is the longest, and heaviest land animal discovered, but the blue whale 

is heavier, weighing 200+ tons 

ARGENTINA

Where was Máximo found?
In 2014, a farm worker spotted the tip of a gigantic fossil bone sticking out of a rock 

in La Flecha Farm in the Chubut Province in the Argentinian desert. 

A team of paleontologists led by José Luis Carballido and Diego Pol spent over 18 

months excavating the site, where they unearthed 223 fossil bones belonging to 

six individuals of this new species.

70% of the skeleton was recovered— and the fossils are in excellent condition. 

These fossils are one of the best preserved titanosaur specimens of this size that’s 

ever been found.

Chubut Province
Discovery Site

What did a titanosaur look like?
From skin impressions found with the fossils, it has been determined 

that many titanosaur species were armored with a small mosaic of 

tiny, bead-like scales around a larger scale.

How BIG was Máximo?
Máximo is 122 feet long, which can be equated to approximately 3 school 

buses. This makes him 10% bigger than the previous largest dinosaur—the 

Argentinosaurus.

Even though this is the biggest dinosaur to have been found, Máximo may 

not have been fully grown. Paleontologists aren’t sure how old he was when 

he died, but they know he wasn’t fully mature because certain bones hadn’t 

fused together yet.

How much did Máximo weigh?
The first bone found was an 8ft-long thigh bone and the largest ever 

discovered. This femur bone weights half-a-ton and helps scientists make a 

estimate for the rest of Máximo’s body. 

Máximo 122 ft
SUE 40 ft

Máximo 28 ft

SUE 12 ft

An artist’s interpretation of a living titanosaur, illustration by: G. Lio
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68%

the weight of 
a blue whale

longer than SUE

Máximo is 
approximately

Fueling a journey 
of discovery

Field Museum
1400 S. Lake Shore Dr.
Chicago, IL 60605
312.665.7700 T
312.665.7701 F
fieldmuseum.org

Dear Friend,

A BIG celebration, BIG changes, and the BIGGEST dinosaur ever! This year marks the Field Museum’s 125th anniversary, and it’s the perfect opportunity to look ahead to the next 125 years. As part of the Griffin Dinosaur Experience*, iconic Stanley Field Hall has undergone a makeover—enjoy lush hanging gardens and flying pterosaurs, all welcoming a replica of an amazing new 122-foot long cast of a titanosaur—Máximo the Titanosaur, the BIGGEST dinosaur ever discovered.

Join the Field Museum during a momentous year and save. You are invited to become a member and join something BIG. Now until July 15, you can get a 15% discount, plus if you join for two years, you can save even more. From prehistoric creatures and ancient civilizations, to real-world science and conservation, it’s an exciting time to become a Field Museum Member!  

With so much to explore, membership makes sense—it’s the best way to enjoy the Field Museum and maximize your experience.

• Unlimited Basic admission to the Museum• Unlimited FREE exhibition tickets to Mummies and Antarctic Dinosaurs • FREE reciprocal admission to 300+ science and technology museums• Discounts in the Museum stores and restaurants• Invitations to member-only previews, lectures, and events• FREE member-only docent led tours throughout the year• And so much more

Be part of BIG discoveries. 
When you become a member, you are also supporting the scientific discoveries of our curators and scientists, who are working every day to discover new species, conduct innovative research, preserve biodiversity and promote conservation. In our exhibition Mummies, you’ll see how CT scans and DNA analysis were used to shed new light on ancient Peruvian and Egyptian cultures. In June, our new exhibition Antarctic Dinosaurs shares never-before-seen fossils excavated by Field Museum scientists.

Join today and save 15% on your membership—join for two years and save even more! You’ll receive VIP treatment all year long as a Field Museum member and visit for free, whenever you like, for an entire year. Don’t miss out on this exciting offer and save 15% now through July 15. Hurry, Máximo the Titanosaur is excited to meet you! 
Sincerely,

Vicky Sanchez 
Membership Director

P.S. Joining is easy: join online at fieldmuseum.org/specialoffer, call 312.665.7700, or return your enrollment slip in the envelope provided. Start enjoying your member benefits today.  

“Hands down 
one of the BEST 
museums I’ve 
been to ever”

-Melbellz T.
Field Museum visitor

*The Griffin Dinosaur Experience, made possible by generous support from the Kenneth C. Griffin Charitable Fund, 
includes a special traveling exhibition, Antarctic Dinosaurs; the Titanosaur; updates to SUE and the Griffin Halls of Evolving 
Planet; and new dinosaur education programs.

“Dinosaur lovers will LOVE this place”
-Casey P.
Field Museum visitor

Your membership gives you free admission to the Museum and more:
• Visit Máximo the Titanosaur again and again• Enjoy FREE admission to Antarctic Dinosaurs  and Mummies

Upcoming Events for FamiliesOctober 2018: Member Appreciation MonthDuring the month of October we celebrate our Museum members. 
Enjoy scavenger hunts, daily drawings, lectures, Halloween Bash  
and more.

December 2018: Member-only Holiday BreakfastEnjoy breakfast in the morning, chat with Museum scientists, create  
a craft or two, and take a picture with Santa.
For a full list of events visit us at fieldmsueum.org/membereventsKeep kids learning all summerYour kids can experience science in a fun way all summer long:

 
• Meet a Scientist: Most Fridays you can meet a scientist—check 

website for times.  • Grainger Science Hub: Try hands on activities and examine artifacts 
and specimens up close.  • McDonald’s Fossil Preparation Lab: Watch as Field Museum scientists prepare ancient specimens for study.• Crown Family PlayLab: Park your stroller and let your littlest ones 

experience hands-on science! • Sensory Saturdays: To give children who need a sensory-friendly 
experience, Crown Family PlayLab opens early.

Fun at the Field This Summer

Photo Credit © Kyle Flubacker

Non-Members
Members

FREE  $260

Become a Family Member and start  saving* immediately
Just two visits to see Mummies, Antarctic Dinosaurs, and more
Members Save $260* Savings shown are for a family of two adults and two children

Antarctic Dinosaurs is part of the Griffin Dinosaur Experience, made possible by the generous support of 

the Kenneth C. Griffin Charitable Fund.     Antarctic Dinosaurs was developed by The Field Museum, Chicago in partnership with the Natural History 

Museum of Los Angeles County, Discovery Place – Charlotte, NC, and the Natural History Museum of Utah.  
Mummies exhibition was created by the Field Museum.  Major Sponsors: Discover, United Airlines.

COVER
Meet Máximo

Membership Benefits

The World’s BIGGEST Dinosaur

4 ways to join
this form back with payment information  

or a check in the enclosed envelope

 
fieldmuseum.org/membership

312.665.7700

our Member Services Center at the Field Museum

Thank you for your support

Mail

Online

Call

Visit

FREE
tote bag

Become a Field Museum 
member and receive a FREE 
member exclusive tote bag. 

Please detach along perforation and redeem
 bag at the Field M

useum

Yes, I Want To Join The Field Museum and Save
Join today and save 15% off membership

Family Plus Senior/Student
Family Field Adventurer    $250*

*Best InvestmentIndividual

$175 $80$149 $68
$145 $123
$95 $81

Membership Level

*while supplies last4 ways 
to join

Mail this form back with payment information or a check in the enclosed envelopeOnline fieldmuseum.org/membership
Call 312.665.7700
Visit our Member Services Center at the Field Museum

coupon code

Frequency and Exposure

•	 A three month integrated e-mail and direct mail campaign achieved frequent exposures.

•	 In June, the direct mail package targeted 110,591 of the best leads using data precision.

•	 Five e-mails offered 15% off in July, and a 48-hour 40% off flash sale in August. Sent to 233,890.

BIG Creative

•	 Outer Envelope: Godzilla inspired, with teaser, “Biggest Dinosaur Ever.”  

•	 Brochure: Included inner poster with infographics to visualize the titanosaur size/unique facts.

•	 Interior Copy: Letter and Brochure copy continued the theme of BIG—BIG changes such as newly 
renovated spaces with pterosaurs flying overhead, the arrival of the BIGGEST DINOSAUR EVER, and a 
BIG 125th Anniversary celebration that was coming in the fall.

•	 Best practices with calls to action/response.




